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In 2010 Washington State Department of 

Ecology completed a Total Maximum 

Daily Load (TMDL) for Dissolved Oxygen 

in the Spokane River and Lake Spokane. 

This TMDL established criteria for the 

discharge from the District’s Water Rec-

lamation Facility (WRF). Criteria was 

established for Phosphorous, Carbona-

ceous biochemical oxygen demand 

(CBOD), and Ammonia Nitrogen. In June 

of 2011 the Department of Ecology is-

sued a NPDES permit to the District that 

established facility effluent criteria that 

aligned with the TMDL. The NPDES per-

mit requires the District to have up-

grades to the Water Reclamation Facili-

ty completed to meet the new criteria 

by March 1, 2018.  

The District was one of the first dis-

chargers in the region to upgrade their 

facility to achieve enhanced phospho-

rous removal from its discharge to the 

river. In 2006 the District completed 

Phase 1 of facility upgrades. Phase 1 

included expansion to accommodate 

growth and improved biological nitrogen 

and phosphorus removal. 

Phase 2 of the treatment system up-

grade will include tertiary treatment 

and will need to be completed by March 

1, 2018. This includes first-stage chemi-

cal precipitation and settling, second 

stage chemical precipitation and floccu-

lation, process filtration, and upgrades 

to the existing ultraviolet disinfection 

system. The end product will be “Class 

A” reclaimed water. 

Currently the District is on the Ecology 

draft loan list for $17.5 Million to con-

struct Phase 2 upgrades. The $17.5 Mil-

lion dollar loan must be paid back over 

20 years. In early 2016 the District will 

advertise for the Phase 2 construction 

contract. Construction will begin in the 

spring of 2016 and will be completed 

the summer/fall of 2017. For more in-

formation on the Phase 2 upgrade con-

tact BiJay Adams at 922-5443. 

Water Reclamation Facility Phase 2 Upgrade 

NEED HELP?  CONTACT US  

Administration Office 

22510 E. Mission Ave. Liberty Lake, WA 99019 

8AM to 5PM - Monday through Friday 

info@libertylake.org 

(509) 922-5443  

After hours emergency please call: 

(509) 623-7920

 

We’re on Twitter 

Follow us on Twitter @LLSWD1 
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Your Water Source 

Do you know the source of your drinking 

water? It’s the Spokane Valley-Rathdrum 

Prairie (SVRP) Aquifer stretching from 

Lake Pend Oreille in North Idaho to west 

of the City of Spokane. The SVRP Aqui-

fer was designated as a “sole source” 

aquifer in 1978 by the U.S. Environmen-

tal Protection Agency. “Sole Source” 

means that the aquifer is our only af-

fordable source of drinking water in a bi

-state region serving drinking water to 

more than 500,000 people every day. 

This aquifer is among the largest in the 

world. This resource is not unlimited 

and must be protected from contamina-

tion and overuse. For more information 

about our aquifer visit the Spokane Aq-

uifer Joint Board website  

www.spokaneaquifer.org. 

 

A great source of information about the 

aquifer can be found in the “Aquifer 

Atlas.” The Atlas is designed in a narra-

tive format supported by graphs, maps 

and images. It is intended for broad 

community use in education, 

planning, and general technical 

information. There are 2000, 

2004, and 2009 versions of the 

atlas. A new 2015 version will 

be available soon. To obtain a 

free copy stop in at the District 

office. 

 

SVRP Aquifer Facts: 

 Extends 370 square miles 

 Flows as much as 60 feet 

per day 

 The volume of the SVRP Aquifer is 

about 10 trillion gallons, making it 

one of the most productive aquifers 

in the country 

Your Public Water System 

The District’s water system is licensed 

by the WA Department of Health and 

must meet certain standards of con-

struction, maintenance and sampling. 

Our State certified operators provide 

water quality monitoring, wellhead pro-

tection, cross-connection control, fire 

protection, water use efficiency and 

facility security. All water at LLSWD is 

proudly served from the SVRP Aquifer.  

 

FAST  FACTS  

 

As much as 50 percent of water used for 

irrigation is wasted due to evaporation, 

wind, or runoff caused by inefficient 

irrigation methods and systems. It is 

recommended to water between 6:00 

p.m. and 10:00 a.m. to reduce water 

loss by evaporation and delay watering 

during rainy periods. 

The District’s drinking water source is 

drawn from the Spokane Valley-

Rathdrum Prairie Aquifer. The District 

encourages residents with lawns not to 

waste water and practice efficient use 

wherever possible.  

Outdoor water use creates peak demand 

on existing water supplies and system 

capacity during summer months. During 

these hot, dry times, utilities must in-

crease supply to meet water needs, 

sometimes as much as ten times the 

amount used during the winter. Nation-

wide, landscape irrigation is estimated 

to account for nearly one-third of all 

residential water use, totaling nearly 9 

billion gallons per day.  

Water rates at Liberty Lake are based 

on 240 gallons per day consumption.  

The U.S. Environmental Protection 

Agency's (EPA's) WaterSense® program 

administers professional certification 

programs that advance water–efficient 

technologies for both indoor and out-

door use.  

EPA is building WaterSense as a national 

brand for water efficiency. WaterSense 

partners with manufacturers, retailers 

and distributors, local and state govern-

ments, utilities, water districts, trade 

associations, nonprofits, professional 

certifying organizations, licensed certi-

fication providers, and builders.  

The LLSWD has been a WaterSense part-

ner since 2008. 

http://www.epa.gov/WaterSense/

FAST  FACTS  

Did you know Liberty Lake’s drink-

ing water was voted “Best tasting 

water” by the Inland Empire Sub-

section of the American Water 

Works Association in 2015? 

Water-Smart Irrigation 

SVRP Aquifer illustrated in pink 
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Water Service Piping FAQs 

Behind the Scenes 

Your District employees are working 

behind the scenes to ensure that water 

and sewer service is uninterrupted and 

at the highest quality. Administration 

staff administer billing, finances and 

customer service. District operators 

provide daily maintenance on 15 sewer 

lift stations, 5 wells, 8 reservoirs, and 6 

water booster stations. The District op-

erators also perform numerous daily 

tests and checks of the collection and 

distribution system and Water Reclama-

tion Facility. Staff also inspect new wa-

ter and sewer main installations and 

numerous other valve and pump checks 

and repairs. Much of the water and sew-

er system is monitored by a system that 

will notify the operators of potential 

problems. Operators are required to be 

State certified to perform water and 

sewer utility work. 

Water/Sewer Account Email            

and Contact Info 

The account for water and sewer ser-

vices provided in the District is listed in 

the name of the owner of the property.  

Contact us at 922-5443 and provide your 

email and phone number. In the event 

of an emergency we can contact you. 

 

 

 

 

Q: What is a water service pipe? 

A: The piping that conveys water from the water main in the street to the point of 

use in a home or business. See the drawing below for a typical residential installa-

tion. 

Q: Who owns the water service pipe? 

A: In Liberty Lake Sewer and Water District, the District owns the water service pipe 

from the main through the meter box. From the meter box to the point of use, the 

pipe is owned and maintained by the property owner. 

Q: How do I shut my water off? 

A: Virtually all homes were originally constructed with a main water shut off valve 

inside the house, usually in the basement or crawl space. It is prudent to learn the 

location and the operation of the main water valve in your house, so the water can 

be shut off quickly in the event of an emergency. 

Q: What do I do if my shut off valve won’t shut the water off? 

A: In an emergency situation only, property owners can use the meter valve located 

in the meter box. They turn 180 degrees clockwise to turn off and can be difficult to 

reach. For assistance you can call the District at 922-5443 during business hours or 

623-7920 for after hours so an operator can assist you.  

Q: Who owns the meter box? 

A: The meter box in a typical installation is owned and maintained by the property 

owner. The property owner is responsible for maintaining access to the meter box so 

the meter can be read periodically. If the box is damaged and needs repair, repairs 

are the responsibility of the property owner. If the damage is determined by the 

District to be caused by age or normal wear and tear, the District may make the re-

pairs for the property owner. 

Q: Who repairs the water service pipe if it is leaking? 

A: The District is responsible for repairing pipe that it owns and property owners are 

responsible for repairs of pipe they own. The District can help determine the loca-

tion of a leak outside of your home and who is responsible for the repair. 

 

For more information on your wa-

ter or sewer service call the Dis-

trict at 922-5443. 

 

 

 

 FAST  FACTS  

The LLSWD has 70 miles of water 

distribution piping in the system at 

present and we currently provide 

water service to 3079 connections. 
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Fix a Leak 

Being handy around the house 

doesn't have to be difficult. Com-

mon types of leaks found in the 

home are worn toilet flappers, drip-

ping faucets, and other leaking 

valves. These types of leaks are of-

ten easily correctable, requiring 

only a few tools and hardware that 

can pay for themselves in water 

savings.  

The District provides complimentary 

fix a leak kits and water conserva-

tion devices (while supplies last). 

For more information or to obtain 

your free fix a leak kit. Stop in and 

visit us at 22510 E. Mission Ave. 

Checking for Leaks: 

To check for leaks in your home, you first need to determine whether you're wast-

ing water. Then identify the source of the leak. 

 Take a look at your water usage during a colder month, such as January or Feb-

ruary. If a family of four exceeds 12,000 gallons per month, there may be seri-

ous leaks (LLSWD residential customers can find this number by dividing the 

March statement by 3, as the District bills quarterly). 

 Check your water meter before and after a two-hour period when no water is 

being used. If the meter changes at all, you probably have a leak. 

 Identify toilet leaks by placing a die tablet (or a few drops of food coloring) in 

the toilet tank. If any color shows up in the bowl after 15 minutes, you have a 

leak.  

 Examine faucets and pipe/hose fittings for any water on the outside of the 

pipe to check for leaks. 

http://www.epa.gov/watersense/our_water/

howto.html 
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LOOKING FOR WATERSEN SE  

Find WaterSense labeled products at 

http://www.epa.gov/watersense/

product_search.html or at your local 

hardware store.
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