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LLSWD is currently installing larger wa-

ter mains and improved connectivity 

and valving in the former East Side Lib-

erty Lake Improvement Club (Eastside) 

water system area, beginning April 9th, 

2018. 

There will be some local impacts to 

traffic flows. The impacts are mitigated 

by the detour routes set in place per 

the City of Liberty Lake approved traffic 

plan. There are 6 different areas where 

work will be done. The exact dates 

when we will be in each area are de-

pendent on how quickly progress is 

made. As those dates become clear, we 

will be updating our website (http://

libertylake.org/public-notices/), as well 

as contacting those customers who will 

be impacted by our work adjacent to 

their properties. If you would like to see 

where we will be working, you can view 

those on the website listed above. 

There may be temporary and unex-

pected water service interruptions dur-

ing the course of this work (limited only 

to former Eastside customers). We will 

keep these events as few and far be-

tween as possible. But, please keep in 

mind, due to the age of the water infra-

structure in this area, there are some 

things we will not know about until they 

are exposed. 

If you have any questions or concerns 

about this project, please do not hesi-

tate to contact our office @ 509-922-

5443. The District also has a representa-

tive on site while construction is in pro-

gress. 

Funding for this project is through a 

Washington State Department of Health 

– Drinking Water State Revolving Fund 

Loan. 

  

Eastside Water System Improvement Project 

Construction 

NEED HELP?  CONTACT US  

Administration Office 

22510 E. Mission Ave. Liberty Lake, WA 99019 

8AM to 5PM - Monday through Friday 

info@libertylake.org 

(509) 922-5443  

After hours emergency please call: 

(509) 623-7920

We’re on Twitter 
and Facebook 

 
https://twitter.com/LLSWD1 
https://www.facebook.com/LLSWD1 
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Your Water Meter 

Water is a great solvent for naturally 

occurring minerals. As water moves 

through soil and rock it dissolves small 

amounts of these minerals. The Spokane 

Valley Rathdrum Prairie Aquifer moves 

through rock and sand  deposits from 

Glacial Lake Missoula. These deposits 

contain naturally occurring minerals 

such as calcium and magnesium, giving 

us moderately hard water in the  Spo-

kane/Coeur d’Alene region. 

These deposits are not harmful, but 

they may be frustrating to try to clean. 

Humans need minerals to stay healthy, 

and the National Research Council 

(National Academy of Sciences) states 

that hard drinking water generally con-

tributes a small amount toward benefi-

cial total calcium and magnesium hu-

man dietary needs.  

Water Hardness 

With hundreds to read daily, our meter readers must be able to quickly access your water 

meter. This ensures accurate and timely readings so that your utility account will be 

charged correctly. Every time a meter reader can get a quick and accurate reading on the 

first visit to a property helps keep utility costs down and rates stable for everyone. So it 

is important to be considerate of your meter reader by ensuring that your water meter is 

easily accessible. 

 

1. Cut back grass, weeds, shrubs, bushes or trees that cover or block the way to the 

meter. Avoid planting flowers, trees, and shrubbery that will impede the way to the 

meter. Having to tip toe around delicate plants or flowers can be difficult and time 

consuming for your meter reader who does not want to damage your special garden 

treasures. 

2. Don’t forget your meter in the fall and winter months. A meter can easily become 

hidden under a pile of fallen leaves. When removing leaves from your property, 

remember to keep your meter clear and accessible. During the winter as you clear 

ice and snow from sidewalks and driveways, be sure your meter is also uncovered and 

easy to find. 

3. Do not place objects blocking access to the meter vault. Some of the items we 

regularly find blocking meters include: automobiles, trailers, boats, garbage cans, 

construction equipment, piles of dirt, gravel, mulch, lumber and other building supplies. Also, if the meter is located behind a 

gate or fence, arrange access for the meter reader prior to the actual time of the reading. 

4. Make sure pets are secured and not obstructing access to the meter vault. Although your pet may seem friendly to you, the 

meter reader is a stranger and his/her presence in your pet’s “territory” may provoke an unwelcome response. If you have a 

pet that you use for security, please confine the pet during the day when your meter is to be read. 

5. It is always a good idea (and it’s the law) to ensure that your home address is clearly displayed. This is important not only for 

the meter reader, but also for emergency personnel who may need to find your home quickly. 

We often get calls about the hardness of 

our water. The simple definition of wa-

ter hardness is the amount of dissolved 

calcium and magnesium in the water. 

Perhaps you may have noticed mineral 

deposits on your dishes, coffee pot, fau-

cets/aerators or shower/bathtub. 

Mineral deposits are formed by ionic 

reactions resulting in the formation of 

an insoluble precipitate. For example, 

when hard water is heated, Calcium 

(Ca2+) ions react with bicarbonate 

(HCO3-) ions to form insoluble calcium 

carbonate (CaCO3). This precipitate, 

known as scale, coats the vessels in 

which the water is heated, producing 

the mineral deposits on your cooking 

dishes.   

Water systems using groundwater as a 

source are familiar with water hardness.  

The District samples inorganic com-

pounds annually at our water sources. In 

2017 our samples measured 104 ppm of 

CaCO3 (27 ppm of Ca and 8.97 ppm of 

Mg). At 104 ppm our water is in the 

moderately hard classification (see 

hardness scale below). 

T IP  

White vinegar is an excellent way to remove 

hard water scale/buildup. 
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Sewer and Water Rates 
The Liberty Lake Sewer and Water Dis-

trict is a Special Purpose District owned 

by our rate payers. We rely solely upon 

utility rates to cover the cost of the 

services we provide. Our sewer and wa-

ter utilities are operated as separate 

enterprises, have different operation 

and debt service costs, and consequent-

ly have different rates. We will discuss 

the impact to the rates for water and 

sewer individually below. We routinely 

conduct rate studies on both systems to 

be sure we are collecting the ideal 

amount of revenue to cover operation, 

maintenance, future replacement, and 

debt service costs. Rates are also corre-

lated to the level of service. We strive 

for the lowest rates possible while 

maintaining the highest level of service 

expected by our customers. 

Water: The District conducted a water 

rate study in 2015 to evaluate a water 

rate that has not been adjusted in 21 

years (since 1994). The decision by our 

Board of Commissioners was to increase 

revenue to cover the cost of operation 

and maintenance (excluding future re-

placement needs) over 3-years. The 

Board decided to accomplish this by 

increasing only the base water rate by 

10% annually 2016 through 2018 (not 

increasing the overage rates or other 

fees). The overage rates remain the 

same since they were established in 

1994. Starting in 2019 the District will 

likely propose rate adjustments based 

upon the expected cost of operation 

and maintenance. We will only increase 

rates to the degree necessary to cover 

costs, conducting water utility rate 

studies as needed. 

Sewer: This is a much more complicat-

ed utility and rate analysis. Similar to 

water, the District also conducts sewer 

utility rate studies. The last sewer utili-

ty rate study was conducted in 2012 in 

anticipation of mandates to upgrade our 

Water Reclamation Facility (WRF). The 

primary cost driver for sewer utility rate 

increases is the unfunded mandates 

imposed upon the District by the State  

Department of Ecology to meet increasingly stringent water quality standards for our 

discharge of reclaimed water to the Spokane River. To put this into perspective, the 

District was mandated to upgrade our WRF in 2006 to meet Phosphorus criteria in our 

discharge to the Spokane River. The cost of this upgrade was $12.5M; paid in part 

with District resources and a 20-year $6.3M loan. In 2016 the District was again man-

dated to upgrade our WRF to meet additional Phosphorus removal limits. The cost of 

this upgrade was $22.7M; paid in part with District resources and a 20-year $15.9M 

loan. The combination of these two upgrades ($35.2M) and the related debt service is 

the primary factor for recent sewer utility rate increases. Additionally, the most re-

cent upgrade has doubled our annual operation and maintenance costs from $0.5M to 

$1.0 million annually. The District has increased the sewer utility rate by 10% annual-

ly 2015 through 2018 and we expect similar increases through 2020. Following that, 

the District will likely propose rate adjustments based upon the expected cost of 

operation and maintenance.  

All wastewater dischargers to the Spokane River, in both Washington and Idaho, 

have, are, or will be upgrading their facilities similar to our upgrade for tertiary 

treatment. Rates for those entities will likely also increase. The most challenging 

aspect of these upgrades is our small customer base of only 4,346. The larger the 

utility customer base, the smaller the impact to each customer. $31.30 of the 2018 

monthly sewer rate of $54.90 is for annual debt service of $1,644,979, and the Dis-

trict’s debt service requirements total $23,270,009 through 2038; all in support of 

these mandatory upgrades to our Water Reclamation Facility. That leaves only $23.60 

toward operation and maintenance costs. Even with the rate increases, the District 

expects the sewer utility to operate at a deficit through 2020 (2018 deficit is 

$647,277). 

SOURCE  

Washington State 2016 Residential Sewer Rate Survey, E. Keeley-Arnold.                         

This survey includes rates for 295 communities.  

https://public.tableau.com/profile/eliza.keeley.arnold#!/vizhome/

LLSWD: 

$54.90 a 

month (2018) 
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Shoreline Rules 

This brief overview of rules applies to 

activities within Spokane County shore-

line setbacks around Liberty Lake.  

These setbacks range from 100-200’, 

depending on the shoreline environment 

designation. There are three which ap-

ply on Liberty Lake.   

Minimum Buffer Width                   

(feet from ordinary high water mark-

OHWM) 

Shoreline Residential: 100’ 

Rural Conservancy: 150’ 

Natural:   200’ 

Any type of new building, repair of ex-

isting structures, repair/replacement of 

docks, removal of ANY native vegetation 

(trees, shrubs, grasses, etc.), are sub-

ject to Spokane County Shoreline Devel-

opment rules (Shoreline Master Program 

–SMP) and may require permits from the 

District, County and/or State. 

Yard Work and Landscaping 

 Clearing of vegetation, tillage, and 

application of fertilizers and chem-

ical pesticides is prohibited within 

shoreline buffers (SMP, 5.2.5.6). 

 Fill, grading or other alteration of 

shorelines for the purpose of creat-

ing additional shoreland area is  

prohibited (SMP, 5.2.1.8). 

 The creation of artificial beaches 

by clearing, grading, or dumping 

sand, or gravels or other materials 

on uplands, wetlands, floodways or 

below the OHWM...is prohibit-

ed...except as a component of an 

approved shoreline restoration pro-

ject (SMP, 5.2.1.14). 

 Motorized vehicles are prohibited 

in the shoreline buffers (SMP, 

5.2.1.16). 
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FOR MORE  INFORMAT ION  

Spokane County Building and Planning 

509.477.3675 

Liberty Lake Sewer and Water District          

Jeremy Jenkins—Lake Protection Mgr. 

509.922.5443 

jjenkins@libertylake.org 


