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As a provider of Essential Public Services, we are dedicated to maintaining the high 
level of service our customers expect and deserve. Internally we have taken 
measures to minimize risk and keep our customers and staff safe. 

The COVID-19 virus has not been detected in drinking-water supplies. Based on cur-
rent evidence, the risk to water supplies is low. Americans can continue to use and 
drink water from their tap as usual. You do not need to boil your water prior to drink-
ing or use. You can use your tap water for safe hand washing. — EPA — Coronavirus 
and Drinking Water and Wastewater. 

Sewer utilities present low risk. The virus that causes COVID-19 has been detected in 
the feces of some patients diagnosed with COVID-19. The amount of virus released 
from the body (shed) in stool, how long the virus is shed, and whether the virus in 
stool is infectious are not known. The risk of transmission of COVID-19 from the feces 
of an infected person is also unknown. However, the risk is expected to be low based 
on data from previous outbreaks of related coronaviruses, such as severe acute res-
piratory syndrome (SARS) and Middle East respiratory syndrome (MERS). There have 
been no reports of fecal-oral transmission of COVID-19 to date. Although transmission 
of COVID-19 through sewage may be possible, there is no evidence to date that this 
has occurred. — Centers for Disease Control — Water Transmission and COVID-19. 

LLSWD will not terminate service to any account, charge late fees, or file any new 
liens during this time of hardship. If you are experiencing financial hardship and are 
unable to pay your utility bill due to COVID-19, please call our office at (509) 922-
5443.  

For the best information during the COVID-19 Pandemic, please visit the following 
official government sites: 

Centers for Disease Control and Prevention (CDC)  
https://www.cdc.gov/coronavirus/2019-ncov/index.html  
 
Environmental Protection Agency (EPA)  
https://www.epa.gov/coronavirus 
 
Washington State Department of Health (DOH)  
https://www.doh.wa.gov/Emergencies/Coronavirus 
 
Spokane Regional Health District (SRHD)  
https://srhd.org/covid19 

Coronavirus (COVID-19) 

NEED HELP?  CONTACT US  

Administration Office 
22510 E. Mission Ave. Liberty Lake, WA 99019 
8AM to 5PM - Monday through Friday 
info@libertylake.org 
(509) 922-5443  
After hours emergency please call: 
(509) 623-7920

We’re on Twitter 
and Facebook 
 

https://twitter.com/LLSWD1 
https://www.facebook.com/LLSWD1 

 

SERV I N G  PE OPL E  AN D  T H E  EN V I RON M EN T           W WW. L I BER TYL AK E . ORG   I N  TH I S  I S SU E  

 

 

 

 

 

 

 

 

 

Spring Newsletter 

2020  

Issue 01-20 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.epa.gov/coronavirus
https://www.doh.wa.gov/Emergencies/Coronavirus
https://srhd.org/covid19
https://twitter.com/LLSWD1
https://www.facebook.com/LLSWD1


Spring 2020 Page 2 

Cross Connection Control Program 

Hazardous wastes should also not be 
flushed down the toilet. The District’s 
treatment plant is a biological process 
and does not remove some hazardous 
chemicals. Many chemicals found in 
hazardous products are toxic. When 
these products are flushed down the 
toilet, thrown into the garbage, poured 
on the ground, or down storm drains 
they persist in our environment.  
 
So what can you do? 

 Avoid purchasing “flushable” items. 
Unfortunately, the majority of 
flushable items on the market don’t 
biodegrade quickly enough to avoid 
clogging the pumps and pipes.  

 Recycle and compost food waste. 

 Discard hazardous materials such as 
used motor oil, antifreeze, etc. 
properly. For disposal locations 
visit: spokanewastedirectory.org. 

 Dispose of hazardous wastes at the 
Valley Recycling Center at 3941 N. 
Sullivan Road. 

What to flush and not to flush 

A cross-connection is defined as any actual or potential physical connection between 
the public water system and any source that could contaminate the public water 
supply (i.e. plumbing fixtures, water utilizing equipment, or sprinkler systems). If 
improperly protected, contamination can result when a backflow event occurs; 
allowing contaminates to reverse flow from the fixture/equipment back into the 
customer’s water service and/or the public water system.  
 
Cross-connections, or potential cross-connections, are required to have devices 
installed to protect the quality of the water in the distribution system. These 
devices, called Backflow Prevention Devices, are installed on irrigation systems, fire 
sprinklers or other types of water uses where water could become contaminated. For 
example, sprinkler systems are required to have backflow devices that are designed 
to prevent contaminants from entering the water supply. These backflow devices are 
installed on the domestic water service lines to protect against both back-siphonage 
and back-pressure. Once water enters your irrigation system it is no longer potable 
(drinking) water as it can become contaminated with lawn chemicals and bacteria. If 
a backflow device is not installed properly, or is not functioning properly, 
contaminated water from the sprinkler system can be forced back into your home’s 
water supply and/or the public water system. This can happen via pressure from the 
blow-out activity (back-pressure) or from a loss of pressure in the public water 
system (back-siphonage). Testing on sprinkler systems are performed each spring 
when the system is turned on.  
 
To ensure that the water system is properly protected and that all system users 
receive safe drinking water, the District requires that all customers, residential, 
multifamily and commercial, test their backflow device(s) annually. After a backflow 
device is installed, initial testing is required to ensure proper function of the device 
and protection of the water system. Testing must be performed by a Washington 
State certified Backflow Assembly Tester and must be done at least once a year. If 
repairs are required, they usually can be completed at the time of the backflow test. 
After a successful test is completed, testers submit a test report to the District. The 
test reports are the District’s method of confirming that backflow assemblies have 
been maintained and function properly so the system is safe for all users.  

As a reminder, we do not allow the dis-
posal of anything other than water and 
the “3 P’s” into our sewer collection 
system; Pee, Poo, Paper (toilet). 

Flushing sanitary wipes, paper towels, 
“flushable” wipes, diapers, etc. cause 
major problems to our sewer collection 
infrastructure. These problems result in 
clogged pumps, blocked sewer mains, 
sewer backups, and other environmental 
hazards. These events are extremely 
costly, and expose our staff unnecessari-
ly to raw sewage. Properly dispose of 
these items is in the garbage can after 
use. 

Other consumer products contain ingre-
dients that may harm water quality and 
the environment, such as plastic, fats, 
oils, and greases, and unused pharma-
ceuticals should also be kept out of the 
sewer system and disposed of properly. 

 

What Not to Flush 
 

 Diapers - cloth, disposable, flusha-
ble 

 Baby wipes, disinfectant wipes, 
moist wipes, etc. 

 Toilet bowl scrub pads 

 Swiffers 

 Napkins - paper or cloth, paper tow-
els 

 Dental floss 

 Egg shells, nutshells and coffee 
grounds 

 Fats, oils, and greases 

 Food items containing seeds and 
peelings 

 Hair 

 Sanitary napkins, tampons, condoms 
or any non-organic material 

 Wash cloths, towels, and rags (any 
cloth item) 

 Clothing 

 Plastic of any kind 

 Vitamins, medicines or other phar-
maceuticals 

 Hazardous wastes (motor oil, anti-
freeze, chemicals, etc.) 

Double Check Valve Assembly  

Reduced Pressure Assembly 

FOR MORE  INFORMAT ION  

Contact us at 922-5443 

Email to backflow@libertylake.org 

CCC Website: https://libertylake.org/
utility/cross-connection-control-program/ 

http://www.spokanewastedirectory.org
mailto:backflow@libertylake.org
https://libertylake.org/utility/cross-connection-control-program/
https://libertylake.org/utility/cross-connection-control-program/
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2020 Waterline Replacement Projects 
The Liberty Lake Sewer and Water District is planning two water system replacement projects for the 2020 construction season 
(see project location maps below). The essential replacement of the deteriorated water mains are intended to reduce liability and 
water loss from leakage, improve loss of service pressure during periods of high demand, and improve fire flow. There will be some 
inconveniences to drivers during construction and we are making every effort to minimize those. The District recognizes the im-
pact to residents during this time and we ask for your patience and understanding as we complete the projects. For questions or 
for more information please contact the District. 

Left Map: Neyland Avenue (between East Gage Street and South Lakeside Road) 

This project will consist of the installation of 3,538 feet of 8” water main, 460 feet of 6” water main, including 37 service connec-
tions and all water system appurtenances. The project was bid on March 31, 2020. The project allows one hundred and fifteen 
(115) working days to complete the work. Construction is anticipated to begin in early May. 

Right Map: Greenridge Drive 

This project will consist of the installation of 8,515 feet of new 10 inch and 8 inch water main, fire hydrants and other appurte-
nances. The project will also consist of the installation of 3 new booster station pumps, associated piping and electrical control 
work for a new booster station in an existing building. The project will be bid on April 30, 2020. The project allows sixty five (65) 
working days to complete the work. Construction is anticipated to begin in early June. 

Project Area 

Greenridge Drive 

Project Area 

Neyland Avenue 
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Newsletter and Email Distribution List 

Subscribe to our Newsletter and Email 
Distribution List 

Enter your Name and Email address to 
get LLSWD news and information sent to 
your inbox.  

Subscribe to newsletter at https://
libertylake.org/subscribe/ 

or 

Use your mobile device to scan the QR 
code below to be directly routed to 

the Subscribe to Newsletter webpage 

Check out our new website at https://libertylake.org/. The newly redesigned web-
site allows the District to connect with our customers in a number of ways. The 
heading bar allows the user to quickly find resources and view educational news 
and events. Our news feed allows us to communicate more effectively with our 
customers to disseminate news as well as deliver critical emergency notifications.  

Traditionally the District has done two newsletters a year, Spring and Fall. This 
newsletter has been circulated via hardcopy to all residents in the 99019 zip code. 
With the redesign of our website we are migrating to an electronic newsletter for-
mat. For those that still prefer a hardcopy, the newsletter can be downloaded and 
individually printed. If you have already provided your email to the District for bill-
ing and information, no need to take action you are already subscribed to our news-
letter and  Email distribution list. If you want to stay connected to the LLSWD news 
and to receive notifications please follow the links to the left 
to subscribe to our newsletter. Your email is completely 
anonymous, we do not share your email with anyone. 
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